Delivery
Local Delivery

Local delivery service available for bulk orders to select zip codes in South Jersey and
Greater Philadelphia. Please contact us for details.

UPS Delivery

We deliver nationwide via UPS shipping. Our mode of shipping depends on the time of
year. UPS uses a zone method to calculate the price of your package. The standard
UPS zones are listed below on the map.

*SUMMER SHIPPING NOTICE**
Due to extreme heat temperatures we may substitute chocolate with items of equal or
greater value.
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Shipping & Rates

GoldFinch Gift Solutions, LLC delivers to locations throughout the United States. No
international shipments are made at this time.

Standard Shipping charges are intended to cover the costs incurred to process,
prepare, and transport your order and related customer service. Standard rates are
based on the non-sale price, as detailed in the charts below.



Please Note: Shipping & Processing is calculated using the regular price of
merchandise before tax is applied.

Shipping charges are in addition to the Standard Shipping charge. The Standard
Shipping charge covers the costs incurred from processing and packaging the order.
The Express charges are what we must pay our carrier to deliver the package via
EXxpress.

Standard shipping and processing charges are based on the regular price of
merchandise shipped to a named recipient at a single address.

Perishable Gifts: Some perishable gifts incur an additional charge to guarantee perfect
arrival. This might include specially insulated shippers and ice-gel packs for chocolates
or cheesecakes to keep them cool and delicious.

Alaska and Hawaii Deliveries: Allow (3) three additional days for standard shipping and
one additional day for express shipping to Alaska and Hawaii.

Due to the temporary nature of a stay or possible dietary restrictions, GoldFinch Gift
Solutions, LLC does not offer delivery services to hospital patient rooms.

GoldFinch Gift Solutions, LLC will ship all 3 day select, 2nd day air and next day air
orders received before 8 AM PST/ 10 AM CST/ 11 AM EST the same day and all 3 day
select, 2nd day air and next day air orders received after 8 AM PST/ 11 AM EST the
next business day.

All ground orders will ship within 24-48 business hours (Business hours do not include
weekends and/or holidays). Please allow the standard 3 to 5 business days for all UPS
ground deliveries. GoldFinch Gift Solutions, LLC reserves the right to alter same day
shipping cut-off times during all holiday periods.

All orders must be complete with the correct address, city, state and zip code.
GoldFinch Gift Solutions, LLC will not be responsible for a gift being mis-delivered or
being delivered late due to an incorrect address. We will ship to the address supplied on
the order.

Shipping rates are based on total combined weight. GoldFinch Gift Solutions, LLC
reserves the right to alter the same day shipping cut off on bulk orders when they are
being shipped directly to purchasing customer. All claims on bulk orders must be noted
on the carriers’ paperwork and placed with GoldFinch Gift Solutions, LLC within one (1)
business day of being received.

A $14.50 fee will be added to your bill on ground shipments and a $17.50 fee on air
shipments when an inaccurate address is supplied, and the carrier needs to make an
address correction or when a suite number / apartment number is not supplied. This fee
may and will be incurred any time a zip code, city and state do not match.



Unpredictable weather can delay deliveries
Claims or requests for refunds on gifts returned due to a bad address will not honored.

Claims for late deliveries due to missing suite numbers / apartment numbers or incorrect
information will not be honored.



